Bulk Application Exercise for

Undergraduate Concession Card
from 16 July till 31 August 2025

Eligible students will be able to purchase a Monthly Concession Pass with the Undergraduate
Concession Card to enjoy unlimited travel on train and/or basic bus services.

Eligibility:

You may check your eligibility for the concession card on the SimplyGo website
(https://svc.simplygo.com.sg/eservice/econcession/tertiary enquiry.php) between 16 July
2025 and 30 September 2025.

How to Apply:

Please submit your application 10 working days after providing your enrolment information
to your Institute of Higher Learning (IHL). If you have applied to multiple IHLs, submit your
Undergraduate Concession Card application only after you have matriculated at your assigned
IHL.

You can apply for the concession card via SimplyGo app, SimplyGo website or at any SimplyGo
Ticket Office / Ticketing Service Centre.

Please provide the original or upload the digital copy of the following document for
verification purposes when you submit your application at the physical touchpoints or digital
channels respectively:

M  NRIC/Passport for Singapore Citizen; or
M  NRIC/Re-entry Permit for Singapore Permanent Resident; or
M  Passport and Foreign Student Pass (FIN) for foreign student

An e-receipt for applications submitted via the SimplyGo app or SimplyGo website will be sent
to your email address upon successful payment via eNETS, which you are encouraged to keep
as proof of payment.



Application fee:

A non-refundable payment of $8.10 (inclusive of a S5 card cost and a $3.10 personalisation
fee).

If you missed the bulk application exercise window, you can still apply for the concession card
via the SimplyGo app / website or at any SimplyGo Ticketing Service Centre.

Important Note:

1. You will receive the new pre-activated concession card with $0 card value from your IHL
after SimplyGo has processed your application.

2. Please top up / purchase a monthly concession pass at any SimplyGo Ticket Office /
Ticketing Service Centre, ticketing service kiosk or SimplyGo app before using the card.

Top up on the go with the SimplyGo app!

You can now top up your concession card or purchase Monthly Concession Pass conveniently
via the SimplyGo app, amongst many other benefits. To get started, simply register for an
account on the app and add your concession card to the account.
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